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ADDENDUM (JANUARY 1998)
 

This addendum updates SSA Publication 31-031 issued January 1994.  Changes to the Forms
W-2c/W-3c appear below.  Also included are reminders to help ensure proper processing of
your W-2c/W-3c information.  Publication 31-031 is available on SSA’s Internet site:
http://www.ssa.gov.

• The Form W-2c, formerly Statement of Corrected Income and Tax Amounts is now the
Corrected Wage and Tax Statement.

• Form W-2c – Box b (Employee’s name, address, and ZIP code)—The “Corrected” checkbox is 
now “Corrected Name’’ to indicate a correction to the name.

• Form W-2c – In Box c (Employer’s name, address, and ZIP code), the “Corrected” checkbox has
been deleted. To update/change your address of record, file IRS Form 8822, Change of Address.

• Form W-2c – In Box h (Previously reported) and in Box I (Corrected):  1) the “IRA/SEP”  
checkbox was deleted; and 2) “Hshld. emp.” checkbox was added.

• The Form W-3c, formerly Transmittal of Corrected Income and Tax Statements is now the
Transmittal of Corrected Wage and Tax Statements.

• Form W-3c – In Box b (Employer’s name, address, and ZIP code), the “Corrected” checkbox has
been deleted.  To update/change your address of record, file IRS Form 8822, Change of Address.

• Form W-3c – In Box f (Kind of payer), the “942” checkbox was changed to “Hshld. emp.”.

• Appendix A (page 81), SSA Regional Magnetic Media Coordinators -- There are numerous
telephone number changes.  Please see the reverse of this page for the updated appendix.

v Remember to send all Forms W-2c and W-3c to the following addresses for processing:
 

United States Postal Service
 

Social Security Administration
Data Operations Center
P. O. Box 3333
Wilkes-Barre, PA  18767-3333

Other Carriers (e.g. FedEx, UPS)

Social Security Administration
Data Operations Center
Attn:  W-2c Process
1150 E. Mountain Drive
Wilkes-Barre, PA  18702-7997

v Remember to use a font not smaller than 12 characters per inch and use a fresh ribbon or toner
cartridge for dark, clear printing.



APPENDIX A:  TELEPHONE NUMBERS FOR THE
SOCIAL SECURITY ADMINISTRATION'S REGIONAL

MAGNETIC MEDIA SPECIALISTS

NOTE:  THESE ARE NOT TOLL-FREE TELEPHONE NUMBERS

Social Security personnel at these telephone numbers can help callers with questions about how to submit W-2’s on
magnetic media.  Refer to Internal Revenue Service (IRS) Publication 393, “Federal Employment Tax Forms” for
instructions on filing paper W-2’s/W-3’s.  Employers, payroll services or an “agent” filing W-2’s for employers may
telephone the IRS Martinsburg Computing Center call site at (304) 263-8700 with employment tax questions.

Calls from:                                   Telephone:

Alabama.......................... (334) 223-7013  (Montgomery)*
Alaska ............................. (206) 615-2125  (Seattle)
American Samoa ............. (415) 744-4559  (San Francisco)
Arizona ........................... (415) 744-4559  (San Francisco)
Arkansas ......................... (501) 324-5466  (Little Rock)
California ........................ (415) 744-4559  (San Francisco)
Colorado ......................... (303) 844-2364  (Denver)
Connecticut ..................... (617) 565-2895  (Boston)
Delaware......................... (215) 597-4632  (Philadelphia)
Dist. of Columbia ............ (215) 597-4632  (Philadelphia)
Florida-North .................. (904) 942-8975 ext. 3035 

(Tallahassee)*
Florida-South .................. (305) 672-4517  (Miami Beach)*
Georgia ........................... (404) 562-5770  (Atlanta)*
Guam .............................. (415) 744-4559  (San Francisco)
Hawaii............................. (415) 744-4559  (San Francisco)
Idaho............................... (206) 615-2125  (Seattle)
Illinois ............................. (312) 575-4244  (Chicago)
Indiana ............................ (312) 575-4244  (Chicago)
Iowa................................ (816) 936-5649  (Kansas City)
Kansas............................. (816) 936-5649  (Kansas City)
Kentucky......................... (502) 875-8315  (Frankfort)*
Louisiana......................... (504) 389-0426  (Baton Rouge)
Maine.............................. (617) 565-2895  (Boston)
Maryland......................... (215) 597-4632  (Philadelphia)
Massachusetts ................. (617) 565-2895  (Boston)
Michigan ......................... (312) 575-4244  (Chicago)
Minnesota ....................... (312) 575-4244  (Chicago)
Mississippi....................... (601) 693-4859  (Meridian)*
Missouri .......................... (816) 936-5649  (Kansas City)
Montana.......................... (303) 844-2364  (Denver)

Calls from:                                   Telephone:

Nebraska ................. (816) 936-5649  (Kansas City)
Nevada.................... (415) 744-4559  (San Francisco)
New Hampshire....... (617) 565-2895  (Boston)
New Jersey.............. (212) 264-5643  (New York)
New Mexico............ (505) 262-6048  (Albuquerque)
New York ............... (212) 264-5643  (New York)
North Carolina ........ (919) 790-2804  (Raleigh)*
North Dakota .......... (303) 844-2364  (Denver)
Ohio........................ (312) 575-4244  (Chicago)
Oklahoma................ (405) 951-3007  (Oklahoma City)
Oregon.................... (206) 615-2125  (Seattle)
Pennsylvania............ (215) 597-4632  (Philadelphia)
Puerto Rico ............. (787) 766-5574  (San Juan)
Rhode Island ........... (617) 565-2895  (Boston)
South Carolina ........ (803) 629-8601  (Florence)*
South Dakota .......... (303) 844-2364  (Denver)
Tennessee................ (615) 907-9501  (Murfreesboro)*
Texas-Central/South (210) 472-6433  (San Antonio)
Texas-Dallas County (214) 767-6777  (Dallas)
Texas-North ............ (817) 978-3123  (Fort Worth)
Texas-Southeast ...... (713) 718-3015  (Houston)
Texas-West ............. (505) 262-6048  (Albuquerque)
Utah ........................ (303) 844-2364  (Denver)
Vermont.................. (617) 565-2895  (Boston)
Virgin Islands .......... (787) 766-5574  (San Juan)
Virginia ................... (215) 597-4632  (Philadelphia)
Washington ............. (206) 615-2125  (Seattle)
West Virginia .......... (215) 597-4632  (Philadelphia)
Wisconsin................ (312) 575-4244  (Chicago)
Wyoming................. (303) 844-2364  (Denver)

* or Atlanta (404) 562-1314 
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